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Appendix F

Community Resource List
	Organization 
	Services/Supports Available 
	Demographic Served 
	Referral Process 

	Atikameksheng Anishnawbek - First Nation - Naughton - Shawenekezhik Health Centre  

Immediate/ Ongoing 
Supports

	Health centre providing family medical care and community-based health programs 

Culturally appropriate programs and services for Indigenous people, combining traditional health and Western medical practices * improves the social supports and conditions that affect long-term health

	Members of Atikameksheng Anishnawbek First Nation

	Self-referral. 
Via phone 705-692-3674, email dgeauvreau@wlfn.com, website www.atikamekshenganishnawbek.ca

Mon-Thu 8:30am-4:30pm * Fri 8am-4pm * closed 12noon-1pm

	Aura Freedom


Education and Awareness
	 Aura Freedom is a grassroots women’s organization that works to eradicate gender-based violence and human trafficking through advocacy and education.
They have the firm belief that when women and girls are educated and empowered, they become powerful catalysts for positive change whose success benefits everyone around them.

https://aurafreedom.org

	Targeted to Indigenous Women and Girls age 12+
	Go to their website to access information. They also have an info hub: https://aurafreedom.org/relentless-resilience/human-trafficking-info-hub/


Workshops age 12+ can be booked: https://aurafreedom.org/workshops/


	Canadian Mental Health 
Association 
 
Bilingual  
 
Ongoing / Long Term 
Support 
	Off the Street Shelter, Healing with Hope Home, Clinical Program (Case Management), Community Mobilization, Health Promotion Program, HERE2HELP: A Community Resource, Housing Program – Residential and Property Services, Rent Supplement, Housing 
Program – Support Services, Justice Program 
	16+, all genders 
 
Some programs 
accept clients as young as 12  
	Self referral or agency referral required - Intake appointment required and to be completed.  
 
www.sm.cmha.ca  
705-675-7252 
 
Monday – Friday 8:30-4:30 

	Centre Victoria pour 
Femmes 
 
Francophone  
 
Ongoing / Long Term 
Support  
	Offers individual and group counseling services as well as accompaniment, referrals to other services and representation. Prevention, awareness and education are also at the heart of the intervention and are integrated into all the means used to prevent and eliminate violence against women. 
	French speaking women (all who identify as female) aged 16 and over in the Greater Sudbury and Algoma region. 
	Self referral or agency referral required - Intake appointment required and to be completed.  www.centrevictoria.ca 705-670-2517 
info@centrevictoria.ca  
 
Monday – Friday 8:30-4:30  

	The Children’s Aid 
Society of the Districts of Sudbury and 
Manitoulin 
 
Bilingual  
 
Immediate / Ongoing 
Support  
	The CYFSA permits Child Protection Workers to intervene in child sex trafficking cases, even if caregivers are acting appropriately and in a protection manner.  It allows Protection Workers to bring youth who may be in a sex trafficking situation to another location, in order to provide them with an opportunity to access supportive services. 
At the earliest stage possible, CASDSM plans collaboratively with families, their support systems and our community partners to help parents care safely for their children. 
When help is needed over a longer period of time; assessment, planning and supports are provided to the family by child welfare professionals who have a blend of expertise and resources that best suit the child, youth and family's situation.  

	CASDSM works with 
the entire family unit and promotes the best interests, protection, and well being of children and youth up to the age of 18 years old. 
 
	 
Available for referrals 24 hours a day, 7 days a week, 365 days a year.  
www.casdsm.on.ca  
705-566-3113  



	City of Greater Sudbury 
Social Services Division 
 
Bilingual  
 
Ongoing / Long Term 
Supports  
	Emergency Housing Support, Shelters and Free 
Meals (greatersudbury.ca) 
Ontario Works 
Co-ordinated Access - By Name Priority List 
	All ages and genders 
	· Online: Customer Service Portal 
· Email: 311@greatersudbury.ca 
· Local: Dial 311 
· Long Distance: 705-671-2489 
For Client Navigators - Cindy Junkala - 705674-4455 ext 3865 and Crystal Stephens - 705-674-4455 3812 
8:30am-4:30pm Mon-Fri 

	COMPASS 
 
Bilingual  
 
Immediate/Access to ongoing/long-term support
 
	The client will receive immediate, time-limited services in response to their mental health crisis, or a crisis situation that places the child/youth or others at serious risk. Crisis support services work actively to stabilize situations and may facilitate access to a range of longer-term resources and supports. 
	Programming for children and youth. Services also offered for family and those significant to the child’s life.  
	Self referral or agency referral required - Intake appointment required and to be completed. 
www.compassne.ca 
705-525-1008 
 
mindSPACE drop in mental health 
counselling Tuesdays and Thursdays 11:006:30 (walk ins welcome)  
1-800-815-7126 / 705-525-1008  

	Genevra House  
Sudbury (YWCA 
Shelter)  
 
Bilingual  
 
Immediate / Long-term 
Supports  
	YWCA Genevra House is an emergency shelter for women escaping abuse from their intimate partners (including traffickers). Genevra House provides a safe environment for women and their children at critical turning points in their lives. We also provide support services which include crisis intervention, assessment, support, safety planning, referrals and counselling to both women and children affected by an intimate partner and live-in caregiver abuse. Women and children are provided with a secure and welcoming environment at any time, day or night.  
	Women (all who identify as female) aged 16 and over. Those under 16 accompanied by guardian  
	Self referral or agency referral required - Intake appointment required and to be completed. 
 
www.ywcasudbury.ca  705-673-4754 Administration  
705-674-2210 Shelter  
 
24/7 – 365  
 



	Greater Sudbury Police 
Service  
 
Bilingual  
 
Immediate Support / 
Intervention  
 
Education and 
Awareness 
	The Greater Sudbury Police Service is responsible for investigations of persons where human trafficking for a sexual purpose or forced labour is suspected, assisting with providing victim support services and management when required, arresting and prosecuting offenders involved in human trafficking, as well as collaboration with community agencies for education and prevention strategies and victim supports.  
	All ages and genders  
	www.gsps.ca  9/11 - Emergency  
705-675-9171 - Non-Emergency  
 
 
· Sgt Clark 
· Detective Constable Gianfrancesco  
· Detective Constable Brouillette  
 
24/7 - 365 

	Haven House Manitoulin 
Island (Shelter) 
Run by Manitoulin 
Family Resources  
 
Bilingual  
 
Immediate / Ongoing 
Support  
	Manitoulin Family Resources is a multi-service non-profit organization serving women, children, and families of Manitoulin Island, Espanola, and the North Shore Region of Lake Huron. Our mission is to enhance the quality of life of individuals and families by providing resources, advocacy, support, and education through the agency's three program areas of Children's Services, Violence Against Women Prevention, and Emergency Food Assistance. 
	Individuals and families of the regions of Manitoulin Island, Espanola, and the North Shore of 
Lake Huron 
	www.mfresources.net  
1-800-465-6788 705-368-3400 
info@mfresources.net  
 
Office Monday – Friday 8:30-4:30 
Shelter 24/7 – 365  

	John Howard Society 
Sudbury  
 
Bilingual  
 
Ongoing Support  
Education and 
Awareness 
	Youth Diversion Program, Sexual Assault 
Prevention Program, Reconciliation between 
Victims and Offenders, Youth Referral Project, 
Extrajudicial sanctions and measures  
	Ages 12+ involved in the judicial system.  
	Referrals from police, schools, youth probation and youth court are welcome. 
www.johnhoward.on.ca/sudbury  
705-673-9576 
office@johnhowardsudbury.com  
 
Monday – Friday 8:30-4:30  
 

	Kina Gbezhgomi Child & 
Family Services  
 
Bilingual  
	Prevention and Child Welfare Services delivered are culturally based utilizing traditions and practices that strengthen cultural identity for 
	Individuals and families. 
	Self referral or agency referral required - Intake appointment required and to be completed. 



	Immediate / Ongoing Support 
	children and families. All Prevention and Child Welfare Services delivered will support children remaining in their communities with healthy caregivers to stay connected with their roots, culture and language. Child Welfare Services will be family-centred and family-focused while not compromising the safety and well-being of the child. 
	
	www.kgcfs.org  
705-560-3988  
Monday – Friday 8:30-4:30 (office) 
After Hours Care staff 24/7-365 
 

	Nogdawindamin Family 
Services  
 
Bilingual  
 
Immediate / Ongoing 
Support 
	Nogdawindamin Family and Community Services has been offering a diversion program to 
Aboriginal youth through the Mino Madzwin Youth Justice Program.  Recognized as an alternative measures program under the Youth Criminal Justice Act, Mino Madzwin is a culturally sensitive program developed for First Nations youth ages twelve (12) to eighteen (18) years old, who are involved in the criminal justice system. The Mino Madzwin Program blends culturally appropriate lessons and best-practice intervention techniques ideal for extra-judicial sanctions and measures. 
The Youth in Transition (with Housing Support) Program offers a wide variety of services to youth who are aging out of care.  Youth involved in this Program work one-on-one with the Youth in Transition Workers to assist in connecting with existing supports and resources in the community necessary for a successful transition from care into independent living:  housing, education, employment services & training, development of life skills (e.g. financial management and budgeting, shopping, etc.) legal services, healthy relationship education, cultural, etc.  The Youth in 
Transition Workers will help youth to identify goals, access and navigate adult service systems relevant to their needs.   
	Individuals and families.  
	Self referral or agency referral required - Intake appointment required and to be completed. www.nog.ca  
1-800-465-0999 
 
Monday – Friday 8:30-4:30 (office) 
After Hours Care staff 24/7-365 
 

	N’Swakamok Native Friendship Centre

Immediate/ Ongoing 
Supports


English and Ojibway Languages
	Culturally appropriate programs and services for Indigenous people, combining traditional health and Western medical practices * aims to improve the social supports and conditions that affect long-term health

Programs and services focused on preserving language and culture, enhancing the quality of life and empower individuals and families in an urban setting

Offers the following programs:
· Indigenous Family Support Program
· Indigenous Prenatal Nutrition Program
· Akwe: Go Program
· Wasa-Nabin Program

	Aboriginal community

	Self-referral or agency referral. 
Via phone 705-674-2128, email nnfcadmin@on.aibn.com, website www.nfcsudbury.org.

Mon-Fri 9am-9pm





	Ontario Disability 
Supports Program  
 
Bilingual  
 
Immediate / Ongoing 
Support 
 
 
	Social assistance, ODSP, community and developmental services, the family responsibility office and Ontario's strategy to end human trafficking. Special programming for trafficking survivors.  
	All ages and genders 
	Self referral or agency referral required - Intake appointment required and to be completed. 
www.ontario.ca/page/ontario-disabilitysupport-program  
705-564-4515  
Monday – Friday 8:30-5 

	Sudbury Action Centre 
for Youth  
 
 
 
English 
 
 
Immediate/Ongoing 
Support 
	The Sudbury Action Centre for Youth offers numerous programs. These programs include; 
-Harm Reduction/ Community Support 
-Housing Case Management 
-Youth Outreach Workers 
-TG Innerselves support and education 
-Overnight Emergency Youth Shelter 
-Youth Day Program offering; 
· Direct Support 
· Healthy Meals 
· After School Program 
	Youth between the ages of 12 and 24.  
	Self referral or agency referral required - Intake appointment required and to be completed. 
 
www.sacy.ca  
 
705-673-4396  
 
 
8:00am-4:00pm Mon- Fri 
Shelter is 10pm-10am 7 days a week 

	Sudbury & Area Victim 
Services 
 
Bilingual  
 
Immediate Support / 
Access to Long Term 
Supports  
 
Education and 
Awareness  
	Counseling, Transportation to Safety and Medical 
Appointments, Tattoo Cover Up/Removal, Cell 
Phone, Basic Necessities, Dental & Eye 
Glasses/Exam, Meals and Groceries, Storage 
Locker, Temporary Accommodations, Home 
Safety Items, Residential Treatment 
	All ages and genders 
	Provide basic information about the client to Victim Services with the client’s consent via email or by filling out our referral form.  www.savs.ca 705-522-6970 info@savs.ca  
 
24/7 - 365 



	Sudbury Counselling Centre / Centre de counselling de Sudbury 
 
Bilingual  
 
Ongoing Support 
 
	Individual and group counselling available through a variety of programs.   
	All ages and gender pending the program 
	Self referral or agency referral required - Intake appointment required and to be completed.  
intake@counsellingccs.com or 705-524-9629 ext 218 

	Sudbury Rainbow Crime 
Stoppers 
 
Bilingual  
 
Education and Awareness

	Tipster Campaign provides a safe, 100% anonymous way for concerned citizens to provide information about crimes that have happened, will happen or are happening to law enforcement. Because it is truly anonymous the identity of the tipster can never be disclosed and they will never be called upon to testify.  Tipsters may be eligible for an up to $2000 cash reward. 	  
	All ages and genders 
	Call 705 222-8477(TiPS) 
1-800-222-8477 (TIPS) or visit our website at sudburycrimestoppers.ca 
 
8am-4pm Mon-Fri
TIP Line is 24/7
 

	VOICES for Women 
 
 
 
Bilingual 
 
 
Immediate/Ongoing 
Support 
	Workshops, individual and group counseling, crisis support / counseling, safety planning, assistance with resource referral, court 
accompaniment, social connection programming   (ie: art,), documentation, daily living support - grocery cards advocacy. 
	12 and up - female identified 
	Self referral or agency referral. Call the program directly 705-671-5495 - or email 
program vfw@hsnsudbury.ca  
 
 
 
 
9am-5pm Mon- Fri 



	Violence Intervention and Prevention Program 
(HSN) 
 
Bilingual 
 
Immediate/ Ongoing 
Support 
	Medical assessment and treatment, collection of Forensic evidence, crisis counseling/support, safety planning, resource navigation 
	All ages and genders 
	Self referral or agency referral.  
The client can present to the emergency department and an on-call nurse will be contacted and respond within 45 minutes.  Agencies can also reach out to the Nurse on call by calling 705-523-7100 - accessing Health Sciences North’s switchboard and ask to speak to the on-call VIPP nurse. 
24/7 365 

	Shkagamik-Kwe Health Centre

Immediate/ Ongoing 
Supports
	Health centre focused on family and community health * health professionals assess and treat non-life-threatening injuries or illnesses * referrals to other local health services and personal development groups available on and off reserves

Community-led health teams develop programs to improve the social supports and conditions that affect long-term health * culturally appropriate programs and services for Indigenous people, combining traditional healing and Western medical practices

	Indigenous community
Priority populations include all Indigenous, Métis and Inuit People in the City of Greater Sudbury, as well as people and families from partner First Nations, Wahnapitae, Henvey Inlet, and Magnetawan 

	Self-referral or agency referral. 
Via phone 705-675-1596, email info@skhc.ca, website www.skhc.ca.


Mon-Fri 8:30am-4:30pm * closed 12noon-1pm
 


	Sudbury District 
Restorative Justice 
(SDRJ) 
 
Bilingual 
 
 
Ongoing Support 
	Virtual & in-person 
 
Conflict Management Coaching (1-on-1; 6 core sessions + specialized add on sessions) 
 
Mediated Restorative Justice Conferences 
 
Later this summer, one-on-one anti-hate and antiracism programming 
  
	Youth 12-17 
	Self-referral or agency referral. 
Via phone 705-674-1825, email info@sdrj.ca, website www.sdrj.ca. 
 
9 am-4pm Mon-Fri 

	Sudbury Women's 
Centre (SWC) 
 
 
 
Bilingual 
 
 
 
Immediate/ Ongoing 
Supports 
	We offer programs, referrals and assistance navigating social services, and basic needs items to women facing difficult life circumstances, providing vital services to thousands of women, with care and compassion, and completely free of charge. 
  
Programming and Services: 
Support Work, Safety Plans, Self Compassion Program, Healthy Relationships and Boundaries for Women Program, Collective Kitchen Program, Sewing Circle, My Sister’s Closet (offers free clothing items), Computers in Centre and computer/tablet lending program, Cell phone program, Domestic Abuse Workshops, Employment Workshops, Credit Counselling, 
2SLGBTQIA+ Support Group, Groceries (Delivery 
	Women and their children; Youth 16+. Those who present at the centre who are under the age of 16 will be supported in navigating the systems and finding appropriate agencies to assist them. 
	For items relating to HT contact Kaylyn Edens at 705-673-1916 x 102. Email 
kaylyn.edens@sudburywc.ca 
  
For all other inquiries and program related referrals, contact the Front Desk at 705-6731916 ext 100 or email info@sudburywc.ca 
 
 
9 am-4:30pm Mon-Thurs  

	
	and gift card pick up), personal and feminine hygiene products. 
  
Human Trafficking Specific: 
Healing and Empowerment Support Group, 
Supporting Our Sisters (SOS) Northern Ontario Anti-Human Trafficking Alliance, Individual Counselling for survivors. 
  
	
	

	Wahnapitae First Nation - Norman Recollet Health Centre  

Immediate/ Ongoing 
Supports

	Culturally appropriate programs and services for Aboriginals, combining traditional health and Western medical practices * aims to improve the social supports and conditions that affect long-term health

	Members of Wahnapitae First Nation

	Self-referral. 
Via phone 705-858-7700, website https://wahnapitaefirstnation.com

Norman Recollet Health Centre – Nurse Practitioner Hours:
Mon-Thu 8am-4:30pm * Fri 8am-11am




	Ontario Provincial Police
(OPP)

Bilingual

Immediate Support/Intervention

Education and Awareness
	Outside of the City of Greater Sudbury, the OPP is responsible for investigations of persons where human trafficking for a sexual purpose or forced labour is suspected, assisting with providing victim support services and management when required, arresting and prosecuting offenders involved in human trafficking, as well as collaboration with community agencies for education and prevention strategies and victim supports.
	All ages and genders
	9-1-1 Emergency
1-888-310-1122 – Non-Emergency
The investigation will be assigned to the appropriated jurisdiction and investigative unit.
24/7 365
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